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% \KRZ FDUQY

Z KDAZ RIWQ

DQGZ KDNRHVGRAD
Z HI R
FROMXRXVBDQQ)
DQGIP SIRYHP HOW

' UYHOQE\ WKH P RAR FBDAHQN DV
WH+HDWR (YHUWIQJ : H' R
DQG D QHG Z MK RXUSKDUP DEH

P MRQ KH LQQRYDAYH

FLRSKDUP DRHXFDOHRRULY
DAAYHO FRADERIDAQ) DQGFR
FUDWQ) Z WK DZ ICH DQIHR
WINHKRTHWY DRURW WH KHDOKFDUA
HFRA WP 7RIHWHUZ HDP VR

| RAWMIUD KHDOMIHUVRAHW

7 R HQUXUH WWDWKH SDAHQN
SHYWSHRAYH IV \A \AWP DAFD®
LOMI UDWAG LOVR VKHVH LOMDAYHY Q
PRYIQJ | URP Z RINQJ | RUSDAHQWV
VRZ RINQJ Z MK SDAHQNV Q

SKDUP DEH KDV GHYHBSHGD
JXICDQPH KDQEERRN 7KLY
KDQEERRN LY GHMLI GHGVR LQVSILH
DQGLQ RP VKURXI K UHDOQH

H DP SGVWKDAGP RQMIDM KRZ
EURDGHUFR@ER DARQ EHVE HHQ
KHDOMFDUH WINHKRTGHLY DQG
SDAHQARU DQVDARQY BDGV VR

KL KHUTXDDV DQGP RUH
VXWELCDE®! RARRP HV

) P FR GHYHBSIQ) HEXFDARDO
P DMUDE DQG HWEEQKIQ) SDAHQN
UHJ MAZHY VR P DSSIQ) SDAWHQW
AXUQH VDQG A WQI GVHDWH
SOQV QXP HURXV FRIERIDAYH
SURMFWDIHXQEHZ D %

VKRZ FDMQJ Z KDAZ RN Q DQG

Z KDAGRHV QRAQ Z H I RAMU
FROAQXRXV GDUIQ) DG

1P SURYHP HQW7 KDALY Z K\ KLV
KDQEERRN Z L@EH UHI XOUD
XSCDMGZ WK QHZ LOAIKWDQG
XFRHW WUV

% HP EWDAQ) FR FUHDARQI URP WKH
YHY EHIIQQQ) Z HFDQP RYH

EH RQGI DI P HOMGH | RW

HQJ DI H SDAHQARU DQVDARQY HDLD
RQ DQGZ RINFRBPAYHO \RZ D\
P HDQQJ | XOUHDO@ H RXAWRP HV
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7KHWKHWAHIW R D P XOBMANKRGHUMANXS @HV IQIW AYHUMW B\ EUQI Q) VR HVKHUSDAHQWN

RU DQYDAWRQY KHDOKFDUH SUR HWIRQDY SRIR P DNHY DQGIQEAMM Z HP RYH EH RQGIQAYIGXDA HGEDV

DG RUHDM P HDQQJ | XADQG XQWAG DARQ ,(FXAQ] WWH SDAHQAYRIFH NHHSV XV J URXQEHG 1Q Z KDAUHD@®

P DMAY FUHDAQ] KHDOMIHUI HOHIDARQY DQG\VDYIQ) @YHV

51N 9 DQKRRI
* HQHUDAD DQDJ HU %40 LDQ+ HDW HDJ XH

$VDO XGASG! 6FOIURVH 3 DAHQA( [ SHW,GH VHHQWKH YDOH RN WKH P XGRMAIN-KRGHUFRMERDARQ
ICFO@AQ) VKH SDAWHQASHYSHAAYH 8RQUGHUQ] SDWHQARW DQVDARQY DV DWKWWMG SDWZHUZ LOHQUXUA
WWDAKH GHYHBSHG VROMRQVKDYHP O 1P XP 1P SCRAIQUHDODH / HDWQIQ) [ WRP VIXFRHWWHV DQG

| DIOWUHV

,QIH 9 DQ GH 9 HTH
3DAHQA( [ SHWO 6 / LJD9 GDQGHHQ

$V D SDAHQADGYRADWM DQGP HP EHUR 60 $ ( XURSH |, 1 LUP ® EHTGHYH VKDWP HDQIQI | XCRIRW
KHDOMFDUH FRIDERIDARQ LY RQD SRME®! Z KHQ SDAHQARLI DQVDWRQY DUH HQJ DI HG DAHYHW
VIMS QI URP LGHQAI 1Q) SDAHQMGHDOCHHGY VR VKDSIQ) VKH FDUHKH UHRHLYH 3DAHQWY

RU DQVDARQY EUQJ XQATXH UHDOZ RES H SHYWH KHSLQ) VIR HQVXUH WWDWAHDVR HQW DQG FDUH
SDMZ D VWX® UH GRAZ KDAP DMAY P RAVR SHRS®I @Y1QJ Z WK WWH FRQAVRY 7KLY DI QVI X@
Z MK RXUP DRQDWG0 $ ( XURSH VIR HP EHG VKH SDAHQASHW/SHRAYH [QWHDVR HQAGHYHBSP HQW
DQGSRIA VR VKDWSDAHQAHQ DJ HP HQAADQUDVAY LR UHDAP SDRADFURW VIKH HOALH NRXUOH

9 ARQATXH YDQ$ WHKH
3DAHQANS GYRFDM 60 $ %HOIXP  ( XURSH
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2XUDOP IVVREHDQ

IQSUDARQDQG
P RADARQ! RUDD

HMERQ DG SXWXH
DOV RWP DAYH

7KLY KDQEERRN LY GHMI QHGE\ WH
P HP EHWR SKDUP DEH VR HKHU
Z WK SDAHOARU DQVDARQY VR

| DAQYIVWA DQG \MP XOW
SDWZHIKISV EHVE HHQ

SKDUP DRHXVIEDOFRP SDQHV SDAWHQW
RUDQMVMRYY 326 FDUHILYHWY
SRIA P DN\HY DQGRWHU
KHD®MFDUH R DQVDARQY DQG
VHYHV DV D SUDPAFDQ) XIGH | RU
GIYHII Q) FRMERDWRQ DARW KH
HOALH SDAHQARRXLCH,

7 KH KDQEERRN SURYIGHV D QRQ

H KDXVWYH QMR H DP SBV

R HUIQ) AYHYH DOGLQQRYDAYH
DSSURDFKHV | RUI RAWMUQ) FLRW
KHDOMFDUH FRAERIDARQ

WA HDUHV

. DCH IQVURQRQRRW KHDOMFDUH
FRODERIDAR)
D®UDA WP HZ RINIRU RX VR
RSHUDM P RUH WP H DQG
UHVRXUFH H | [EHQWD

. DFRFUWM QMR SURWRN
RU DQVHGLOR QLI HHQWV
FDWI RUHY HQDE@)
WIN-KRTHY VR H SRUHDZ ICH
WDQIHR FRMERDAYH
RSSRWXQVIHV

$EAVRD® VKKH KDQGEERRN LQFOGH
DP RUH JHQHDOHPMRQZ WK
SUDPEDOASY DQGWIENY 2 XUDIP 1V
VR EH DQ LOVSILDARQ DQG P RAWDARQ
| RUDDAIN-KRTHY VR HOVIMRQ DQG
SXWXH WDQV RUP DAYH

FROERIDARQY

3 BDVH CRM VKDWKLY KDQEERRN LY
P HDOADVD @1QJ JXICDQFH
GRPXP HQMKDAZ [@EH DEDSWG

Z WK GDWIQIV DQG DPMRQ SRON

DIVMUQHZ LOAMUAAGQ) LQUDAYHY
KDYH EHHQ HWEEQKHG
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SURW KHDOMFDUH FROERIDARQ Z VK SDAWHQARL DQVDARQY LOYRYHV QRQ SURGXRWSHAL LE LQVDAWYHY DIP HG DAWHCKDCAQ)
VKH FROM W RUSDWHQW DQG P SURYIQ) VIKH TXDOV R KHDOWFDUH WY P RUH H | HAAYH DQG H | LEHQMR FRIER DM RQ
SURMPW WWDADUH UHBIYDQAR P RUHWINHKRTGHLY 0 DQ SURVIRA DUH FXUHOAD \WA@SXWXHG | RUFRP SHAYH QLI HIHQADARQ
WDAWKRXS EH DSSURDAKHG DV FURW KHDOMFDUH FRABERDARQ VR UDVH VIKH TXDDW DQG EH P RUH VXWILCDE®

2 XUP WRQ

2 XUP MMRQ VR SURP Rk FRERIDARQ EHVE HHQ
SKDUP DRHXWEDOFRP SDQIHV DQG KHDOMFDUH SDWZHLY @\H SDAHQN
RU DQVDARQY KHDOKFDUH SR HWMRCDY DQG SRIA P DNHWY/VR

IP SURYH SDAHOAFDUH % Z RINQJ VRIHWHUZ HDIP VR LQYROH
SDAHQN HDUW® RQ HQUXUQ) VKHUGQHHGY DUH EHMAUP HW2 XUI REXV
JRHVEH RQGP HAAGH GHYHBSP HONVFRYHUQ) WH HOALH
SDAHQAH MRXLCH. SUHYHQURQ OZ DUHGHW QDI QR WHDWR HOW
VXSSRWDQG DI VMUFDUH : HDIP' VR DAGHW \VSHAL LIE SDAHQAGHHGY
WKURXJ K VXWELCDE®! QRQ FRP P HIADO/ROMRQY EDVHG RQUHDO
LOATKWIURP SDAHQN DQGFDUHILYHWY : H EHIHYH P XQ
WENHKRCHULQMDAWYHY FUHDWA D EURDGHU P RUH LP SDRAXQUHVSROMH

Z KB P DQMQQ) H LOGHSHQGHAH DQG QHXWDON R DO
IOYROYHG
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5 HVHDURK VKRZ VWWOWYHY 1 HZ. IXICDGPH H MVRQKRZ  RQH FDQ M LOVR D FIRW KHDOMFDUA
FRADERIDARQ DP RQJ VWG | HIHQAKHDOKFDUH WENHKRTHY $ ORI DQVOMRYY () 3,$ (83$7,
HW DI UHH XSRQWH QHHG DQG DEEHG YDOH R FREMERDAQ] 1Q D FIRW KHDOMFDUH VMG
KRZ HYHU @A DQ DAMDOBU DA P HZ RINVR GR\R QWKLY VHAMRQZ HDIP VR SURYIGH\ RX Z WK
D ®U DODQG FRP STDQFH | P HZ RINZ VK 1P SRVEQWFRQUGHIDARQY VIR FRMGHUDQG RO WH
RWHUKDQG Z WK DQH DP SBIWP SOWIR DO HP RIDQGXP R 8 QGHWWIQAQ) 0 RS

' 68/ $,0(5
) RIRZ LQJ SRON VKRXG EH FROMGHHGE. UHSUMVHQDAYHV R SKDUP DRHXVEDOFRP SDQHV | RUSDWHQW

RU DQVDARQY SBDVH FRQUXOWKH SKDUP DEH4  $ RQVKH WX®N DSSTFDE®! VIR 3 DAWHQAR LI DQVDWRQY

#F®3 TUBSIOH VQB O8°TT | FBMI EBS- CPNBCPBUPO POF N VTUDPOTEFRSU F GPNRX JoH QPIOUr

" DD SIRWRRQ $QAMEUEHY DQG $ QM FRP SHWARQ

7 KH FRIERIDAYH DI UHHP HQAP D FRUL)(S\/LRQ $VP RIHWDQRQH SKDUWP DRHXWEDO
GHGWRIR®Z SUYDR @Z VINH . &DWHP XVW\EHVINHQLL D FRP SDQ Z IOEH IQYROHGIQOWH
WH*' 35 Z KIFEK SRRV SK\ VIAIDQ + 82 HP S®\ HH SURWPWVARP STDQRH Z WK

SHYRQDADOW WY IHCHD® 2. R FRX@ EHQHI IMSHU/RQD® 1R FRP SHIRQ@Z. P XW\EHDZ DV
VKDUH DJ J UHI DVAG LI RUP DVRQ VKH SURVRWHVSHADD Z KHQ NHSWOP QG $ QARRP SHWAYH
EXVIFRQUXOW RXUGU DADGYIVRUL Z RINQJ Z IV WP DO+ &2 VXK Dv - DI UWHHP HQW GHRMRQV RUFRGFHWG
XQUXH *3 SIDPMEHY $QAFRUXSWRQ  SUDRAEVERY HHQRRP SDARV HJ

@7 V SURKLEIMAH RI | HUQ) DIWHHQ) SUFHV RUAQVARXQMNAKHP RV

2Q0 SDWR WH*" 35 UHTXWHP HQWV LV KLI K@ KWAG

KHUH GXH VR LW UHBIYDCORH 1O VKLY FUIRW KHDOWFDUH

FROERIDARQVHWMQ] KRZ HYHUWH I X@F * 35
UHTXIUHP HONV UHP DLIQ DSSTHOE®!

) mfgpmmm SURP MQJ RUJIMQI R D Z W FRP SHIYRY/ DUH L@ DO
1 3 | LQDQADARURWHUDGYDQRIHVR -~ SRR RXUGHDABY DAFRXQWHO
[ERQ/IY IQENIENDOSD 505 SXEQE R [EDY| ROWHSXSRH  LQFDH R GRXEWHVSHAD® Z KHQ
+RZ HYHU TXDO LHG LQAYIGDY N REVIAQ) DO 1P SRS VNG VR VKDL VMM H
VIXFK DV KHDOMFDUA
EXMOHW DGYDQRIH L RP DARQ
= 1 g . 1R SD\ P HOQW RUDVHLYIEH
FDQ DFFHW WK GDDLL VKH DUH CORP " oW 7 IDQVSDUHCR
;KHGDW)EDSLRD 2 KR WONVH SHAMGVREHSDWR  »VWIP SRVBQARHUXUH
‘ ARG CRUP DI HTXISSHG WDQVSDUHGR  IQRXGIQ) |LQOGADO
KRVSVIOP HAFDCSUDPARH
LV SRFHHWHG WKRX@ EH FBDL® SIRVIPARZ DB/ WHRAMGHZ R@G
Z KIEK WH SXEQF KHDOMFDUH
CHAIFGIQWHRIUHP HOV Wi : KHCHYHUIRAVBXW P WH
_ VWP VKRX@EH SIRVIAQ)

+ 1 KHQFRGAQ) G RO FRMERDAYHZ RINLP DGH SXETE LW
JDMHUZ KDALY CHIHWDY | RU A e
WH VSHALEE LQMDAYH DRGNS \WH FRIERDAYH SOV DOGZ KIEK
MRQD V&Y DV HHEGWR SOV DUHI XQAQ) WH SURVRW
| XDLOMDASXISRH
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' RY

. (WEEQK DZ UMWHQ XQGHUMDQGLQU Rl ViKH SXUSRVH DQG VFRSH Rl VIKH GVRXWIRQV R
HOUXUH WOWAH  UHP DIQ FROWWMQAZ. [V SDVENGRENPAYHY

. 3URYIGHDZ UWHQ DJ HQGD | RUDGP HHQJV Z KIFK FDQ EH DSSURYHG LQ DGYDQRH DQGP D\H
VXUHVR YHUL\ VKH P HAMQ) DIHQED DKHDGR VKH P HAMQ) VIR HQUXUH VKDWWRBID

B MP DM REMPYH\V DUH DEEUHWHG DQG P DNH VXUH VR WIWHDRK P HHQ) Z MK KH GR V
DQG GRQ W RQFRP SHIRQ @Y

./ IP MSDUWIFSDVRQ VR DSSURSUDM SHYRQUHY. KR DUH EUH HG DERXWSRMQADO

FRP SHWARQ FRFHWQV DQG IP SRWIGFH R NHHSIQJ VR VIKH DSSURYHG DI HQED

. &RQUGHUZ KHWHUGBL DOFRXQVHA LRP DABDW\RGH FRP SDQ VKRX@ DMAQG P HHQIV DQG

UHTXHVDQH VAWUDADY \ HMR MIQWH P HHWI Z KHQWH P HHWQJ DI HQED ViXJ J MW WDW
FRP P HIAD® VHOUWWYHWRSIFVP D EH 1QAQUHRAD GQVREXWHG

« /DNHGMIGBIGP LOXVWV R DAP HHWQIV FKDIWUDEP RQIW\DQBURMPRASDWARSDON DQG

DUKLYH
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" RQWV
. ' RQRAAVFBMH RUAVAXW FRQI LGHQADCRUFRP P HIAD® VHQUMYH IQ RWP DARQR
HOMULQ/R DJ UHP HOW 1O WH | RBZ 1Q) DUHDV
. 3UAQI R SIRGXKAVRUFRP P HIADOMDVIA] IHVR DQ R WH FRP SDQHV
. QAYIGXDIRP SDQ. FRWFRP SRQHOW RUWIXPH RUHDMRQWKLS EHVE HHQ FRW
DQG SUFH LQWH IO J HQHIDD
. $@RFVRQR! P DINHWRUP DINHWSLDPVFHY HWWHULQ UHDMRQ VR LOAYIGKDO
PX\VRP HY RUJ HRJ UDSKLEDQUHI LRQV
. $PAMDCRUSRWIQADARRP SDQ. VSHALLLE FXWIRP HUUHDMRQVKLSY
. $PAXDCRUSRWIQUDCELGGELQ) RSSRUNKQIMHY DQG HDFK RAHUE UHVSRQVHV VIR VXK
RSSRWXQVHV
. QAYIGXDIRRP SDQ. RUQGMAE SURGXPVIRQ GIYHY FDSDRVIHY RUQVHQRUHY RU
IOAYIGXDOFRP SDQ. P DUNHWWKDLHV RU5 ' DRVIYIMIHV RULHVXQV
. $YRGDQ R VRSIE QVFX\MRQV RUSUWYDM P HHQIVRAMGHR VKH P DQP HHWQJ
. 2 EMPAVRDQ. GVEXWIRQV RUH FKDQIHVRI FRP P HUAD@® VHQVWYH LOI RUP DARC
DQGP DNHVXUH VR BDYH UL WWH QVRXMERQV FROAQXH ( QUXUH WD RXUREMPARQ DQG
GHSDWMUH DUH QRMGIQVKH P HHWQ) P IQXAY 1 RAN \ RXUBU DAFRXQHAP P HADMO LI
WKLV VENHY SOFH
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3. "

#&



$67(3 %U< 67(3
$3352%5&+ 72 )2//2:

G-HOAMN VH SDAHQN 6FRSH XS VWH SURVRW
7+()2//2: 1* 67(366+28/' % )2//2: (' 72 (67$% 6+ $ Q"‘GJ[B 3EDVH RMGHUWH | RZ 1Q) TXHWRQY VR | XWKHU
68&&( 66) 8/ $1' &203/,$17 &5266 +($/ 7+8&B5( &//$9%25%$7,21 7 KHVH SURMRW DUH R W ALLZ Q1 URP DV DCDOMY RU VARSH WWH SURMPAFHQWHG DURXQG DQ LGHQW IHG DG

SDAHQW | HHEEDAN Z KIFK KK KWDQDUWDR SIRYHQ  GREXP HOMG SDAHQANGHHG
y(17)<7+(3%7,(171((" *$3 SDAWHOARUFIIFDGOHHG 0 DNH VXUH VR GREXP HOAKLY . KDAVWH \VSHALLE XQP HACHHGDQGZ K\ LV IMDQ
6823( 83 7+( 352 &7 VSHALLF QHHG XOP HAQHHG'

' (9(/23 7+( 85266 +($/ 7T+8&$5( &2//$9R5$7,9( 352-( &7

. KDALY WH SDAHQADQG VKH KHDOWFDUH HFRV WHP
3/%1

EHQH W R DEAUHMQI WY QHHG!
. KDAZ RX@ VXFFHW GRN Q\H Z KHQ DEGHWMQ]
WL QHHG' +RZ FDQ\ RX P HDVXUH W GHWAP LCH

*$,1 67$. (+2/' (5$/,510(17
' 5$)7 7+( &2//$925%$7,9( 2,17 : 25. ,1* $*5((0(17
*$,1)250%/ $33529%/ )520 $// 25*$1,6$7,216: 25. ,1*

(e NH SHURUP DQRH IQAFDRY
(7+( + -+ DYH RIHUKHDOMFDUH WINHKRTGHLY VXFAHW XQ@
67$57 7+( 352 &7 VB LD »

021,725"' (/,9(5<2) 7+( 352 &7 K 7 PGB VK Ll
. HUHQASURVIPASDIAFLSDQN!
)2/12: 83$)7(5&03/(7,21

" VRXW KLY DP RQI\MDTSURMPASDMELSDQN DQG
DJ UHH RQVKH REMPAYHY DQG RARRP HV $

FRQ LGHQADDW DI UHHP HQALY RQD QHHEHG Z KHQ
SURGXPWSHAL LE LQI RUP DARQ LY VKDUHG DAL QRW
DYDIDE®! LQ SXETF VSDFH
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" HYHRS VWWH RIRW KHDOMADU  IHRMERUDWYH SURMPASDO
3GDVH FRQUGHWH | RBZ 1Q) TXHWMRQVZ KHQCH 1AQ) WWH GAVELY R VKH SURVIPASOIQ

+RZ

. ' HICHWH RGNV DQG
UHVSROVELOMHV R’ DOBURWAN
SDVIESDQWV Z KR RYHWHHV Z KDWHJ
P DMUDEY RZ CHYAKLS DQG AVMEXRQ
®IRY  QVFOIP HY QLI HHQAAMSY
R ViH SIRWPVHF

. : D\ R ZRINQJ PHMQ
RU DQVDARQ DQG | LHTXHQR  \VKDUHG
QUYH HWF

. KLFK | LQDQADOUHVRXURHV DUH
QHEHGDQGKRZ Z OKH EHREVBIGHG
DQGP DQDIHG

$3044 ) &' -5) $"3&$0--"#03"5*0/ 8*%) 1"5*%&/ 503("/ *4" 50/ 4

KR

« 1 KIFK IHVRXUAHV SHRSGI WO

WHKCRB&J\  DUH UHTXWHG VR EH DEGI VR
GHOYHUWH SURARW

« 1 KRZ IQEHWH SIRMRPASDWASDQW

QI ®I SROAR FRQEPASHUSDW Z KIFK

DUH VH UHVSROME®! URBN Z IIQ HDRK
FRP SDQ SDUW

- . KDAVVKHRYHDOQAP HI WDP H'

$ UH WWHUH QLT HIHQAP LOM/RQHV
VR VHW

- SWHWP HOAR KRZ VH RXVBXW

|URP \WH SURVIPAFDQEH
XWILQHG BQJ HMAP

1)"

3. "
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* DIQWENHKRCGHUDD QP HQW

RENPYHV DQG FRP SIDQFH Gl DCSURAHWWHY

) RUSKDUP D SDWQHLY LQYRYH\ RXUG DOP HAFDDQG
HVKLEV DQG FRP SIDQFH GHSDWR HQW

) RUSDVIHQWRW DQIVDVRQV P DNH VXUH\ RX
XQGEHIMQG VKH @QJ XDJ H DQGWH | HHEEDANT URP \WKH
SKDUP DFRP SDQHV ,QFDHR XQFHWEIOAH GRQBV
KHVVIDA VIR UHDFK RXVWRR SKDUP DEH Z WK\ RXU
TXHWMRQY DQG RUFRGFHWQY 7 KH FRQIEPNGHVIZIY FDQEH
| RXQG DAKH HOG R VLY GREXP HQW

« ( QUXUH VKH SURMPAKDV EHHQUHYLHZ HGE\ HDFK

SDIW® P DQDI HP HOW
. 5H QVAXW DOFR®PMG | HHEDAN DP RQJ\WDD

SURMRASDWASDON

$3044 ) &' -5) $"3&$0--"#03"5*0/ 8*%) 1"5*%&/ 503("/ *4" 50/ 4

" D WMH FRERIDAYH NRIOWV
SKHANVKDIKH SURMADT) Qv Z Vi HDFK SO V Z RINQJ DIUHHP HOWN

SKHANVWDAKH SURMRANDD) Qv Z I HDRK SDIW V
REMPYRHV DQG FRP STCORH GO DASUIR-HWHY

* DQI RP DASSIRYDOURP DO
RU DY DARQYZ RINQJ VRRI HWHU

% VJIQQ WWHO HP RIDQGXP R
8 QCHIMEQAQ) SRMERDARQ DI WHHP HQNV

6 VIW/KH SURVARW

0 RQAMRUCHIYHY R WH SURWRN

' XUQJ) HDFK FRQEPAP RP HOVDAP QP XP ViKH | RBBZ QY
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WP H DQG UMVRXURHV DQG GRHV QRAFRP H RYHLI KW
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* RYH(IDQRH DQG SRR REMIPAYHY DUH HHQADA RULP SURYLQ) KHDOMFDUH B\ \VAAKPAKUQ)]
H I HAAYH GHOYHY  BDAQ) VIR EHAMAUSDAHQARXVIRP HY DQG TXDOIW R FDWH

+RZ HYHU LP SBP HQAQ] \KHVH REMPAYHV | DFHV FKDTBIQ) HV @\H FRP SBf  UHI XOMRQY UHMMWIQAH
|URP WENHKRTHY @ MG 1 XQGV Z RUN RUFH VKRWIRJ HY DG SROAFDIDQG HARGRP LE KXUEBV

2 YHUFRP 1QJ VKHVH UHTXLUHV FRIDERIDARQ WENHKRTHUHQJ DI HP HOMMIDW LE UVRXURH XVH DQG
FKDQJ H P DD HP HQAVERMERDAYH H | RW P LT KWCFGH QD WQ) P HP RIDQGXP VR 1Q OHGRH
SRIA GHYHBSIQ) CDWRCDOAVHDVH SOQV DQGHQIDILQ) 1Q SDUTP HQBY DRARQY VR VXSSRW
EHWAUKHDOMFDUH SRIAHY 6 XPK FRAERIDARQY R VWQLQYRYH SRROQ) UHVRXUAHY DQGH| SHUAH

|URP SDAHQARU DQVODMRYY +&3§ 8 QYHWMHV + 82 & DQG ELRSKDUP DAHXWEDCFRP SDQLHV
DIP LQJ VR VKDSH SRIAHV VKDWSURIMYH VKH QHHGV R SDWHQW DQG WWH KHDOMFDUH FRP P XQW
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7 KH SDAHQARRXICH. [QYRYHVP DQ. WENHKRTHY Q\H SDAHQN KHDOMFDUH SURYIGHY QXUAHV
UHDAYHY DQGHP SB HY 5 HARIQMQ) DAVHDVH DQG LW LIP SDPALY VKKH | LWAYAMS LOLP SURYIQ)
SDAHQAKHDOM ( DRK WIN-KRTGHUSD VD AXADARG! DQG AVHDVH D7 DUHQHW FDP SDLI QVKHS
WELYWAKH MRXUQH Z WK VH EMVAIQ RUP DARQ 7 KLY VHRARQ | REXVHY RQUDIMQ] GVHDVH D7, DUHGHW
DQGHGXFDWQ) SDAHQA DQG WKH SXETF DERXWWAKH QVHDVH ADJ R DQGVAHHQAQ]
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HYHQW VR HP SRZ HUSDAHQA DQG VXSSRWARU DQVDARQY Z IWKRXWDQ. SURP RARQDO) RDY [ URP
SKDUP DAHXWEDCFRP SDQIHV 6VENHKRTGHLY LGHD® LQFOXGH SDAWHQARL DQVOWRQY KHDOMFDUA

SUR HWIRQDODWRADWRQY WG SDW DI HQAHV SKDUP DRHXVEDOFRP SDQHV DQG RIMHLY UHDWAG
VR VKH FRUH P HM/DIH @\H SKDUP DAMV QKUY SK\ IRIMHDSMAV DQGVKHIDSMV
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7RHP SRZ HUSDAHQW VR DGYRFDWM | RUWHURZ QLOMUHV MY FXADOMDAAH. KDYH D

FRP SUHKHQWYH XQGHIABQAQ) R ViKH GQVHDVH DYDIOE®! WHDVR HQW DQGVKHUSDMZ D\ V
LQQRYDARQY DQG WWH KHDOKFDUH HQYILRGP HQAS V D SKDUP DRHXWEDAQGAM - RXUVRAHVIZOURG!
@VZ WKIQDSSOLQ) D KRDME DSSURDFK VRZ DBV SDAHOAHQ) D HP HQW7 KLY LOFOGHV | RAMUQ]
DQ HQYLLRQP HOAMDWHQRRXUD] HY KHDOK QMR [QWDAYHY DQG RUFRQAMEXVQ) VR KHDOK
QMIR IQUWDRYHY

7K FDMIRY WKRZ FDVvHV V. R IQVWDAYHV WDWDSSURDRK KHDOK QMDA 1QDALTHHOAZ D Z KIGH

KDY1IQ) WHH DRAAVDP HIRDAR SIRYIAQ) VRRY VR VWH SRSXOMRQ DQG SDWHQNV VR ICRHDWH
KHDOM QMDA
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3URYIAQ) @\ SXETFZ IWK SKDWP DEH $ Z HAQDUIQ' XWK DG) K BHREHGDQG
XQCHIMIQEE® 1Q RWP DARQRQ 2 UDQVHUR WWH HYHQAMURXI K DYOOEBIRQ G DG

DGYDRHGWHDW HOAP HAHCDO DW DQY RINQJ JURXS R
SURGXFW $70 3V DORNRZ QDV UHSURVHOUIYHV R P XCGAS®I

&HODQG* HQH VWKHUDSLHY ELRSKDUP DFHXVEDCFRP SDQHV H P IBGMRHV

3(&
&R KRWR ViKH HYHQW\VR UHDFK DV
PDQ 3$* P HP EHYDVSRME®I

6AHQAI LF XSCDM UHIXOVRY | WIDP HZ RUINDQG

SDAHQASHYSHRYH Z HIH SHIFHYHG
7KILG 3 DUV
) RURJIVAEY VWWGAR UHFREQIV EKDN XCPARQZ HOXVHG DORIRUIRTBZ XS
P XORCHRXV WDOUDMRY HF
SO 2 QGHP DOG YHWRQ DYDIDEG ROWHZ HEWM R
&RP EICDARQR! +83V 3$* V SDALQW SNBLPDIER
VAP RQIDY SD\. HY DQG QG

27 QHUKIS

SKDUWP DEHP) REXV* URXS $70 3V
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2 ENVMPAYH

+ HDOK1 VALY D FRDDARQR

SUR RMRCDY DQG RJ DAMVDARQY
DGR IV FRP P MMG VR
DEAHMQ) KHDOK QMDA 1Q
UHOLXP VWHDUKHV DFFRP SDQHV
DQG SURP RV %4-0 LDQ SLRVIFW 1Q
WH I IHBR KHDOK QMDA
WHUE\ LQRHDVMQ) T DUHCHW
DURXQG\WHP DQGKHSIQ) WHP
UHDDH D WL QUL LEDQAIP SDPARQ KH
940 LDQ KHDOK OQGVFDSH

BVEN-KRTHY LOYRYHG

+ HDOML HVWAKHSVNA DAY DQG
WIN-KRTHY SRRORI HAHUIMHU

H SHUHQRHV Z WK KHDOK QMDA DQG
@H LQH Z KDADSSURDAKHV KDYH WKH

P RWSRWIQADOR P SURYH iKH
VWDARQ RQWKH J URXQG

BVENHKRCGHLY DA

. $3%

. ' RPXVO HAM

. $89%

. YHOLVAKH EDWERBIIVAKH/ LD

«  BVMEKVWQ) VAT HQNDQNHU

. .8/ 8& &KDIPDQ

. 06

. 0 XGABKDWP D

. 2SKDFRR

. 3DAHQN( P SRZ HP HQAWY] Z

. 1,+',

. 6RADDMP XVXDKHDOK LOUXUDFH
I XQBV

. =RUGHVFXR

. 5H®{ [RQO HAFDAL HVZ RN
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7 KH VHRURVEUDALY P DQDI HG B\

* RZ WK ,QF SDIG\VHYIFH

7 KH FRQJ UAW KDV EHHQ VHWKS 1Q
SDWZHUKIS Z IMK' HBWM DVD
SDWQHULO KHDOA HTXIW

2 Z (HIKILS

+ HDOML HVAT RWHLY DQ HQYLLRGP HQW

VR HQFRXUDJ H KHDO QMDA
IQWDWYHV DQGDIP VR EUQ) NHHS
KHDOM QMDA RQVKH SRR
DIHQE \WVDQ0 6' VSRQRHG
LQWDWYH Z MK DQLQGHSHQGEHQW
ERDLGI RUGHAMRQP DNQJ 1R
SDWARSDQWV DUH SDIG VR EH D SDIWR
WKH [QUDAYH DQGWKLY VP DQD | RU
WKH QHXWDDV R VIKH SURVIPAVDQG VR
UHVSHPAUH LOGHSHOGHOAHR
SDWARSDAQ] R DQVDWRQY

2 X\\WRP H

%4AZ HQ DG WL/Z DVDQIQWDAYHZ KHH

\ HOWD RHVRP O WWHH SIRVRV Z HB HBRMGDY

Z IQGHYE. WH+ HDO1 HWWERDG 7KHSUW HZ DVQRQ

P RHAY DQGH IMMGRXWR FROAKIQ) R XUWHUGHYHBS
WH IQUWDAYH DQGILYH YIMELOW VR WHZ [QQIQ) SURMFN
DQGRU DVDARYY $1\WU + HDEML HWBLYRMG

\Z DB/DSDARP DQGICREDRUIREUQ) VHYHIDO

RU DQVDARQ/\RI HAHU

6RP HR WH BHFHQNRX\VRRP HV DA
. WHIGHQNIEDARQR | LYH SICBY/\VR GIYH D) HKHDEM

QMUIR IQUWDAYHY DYDOEGIQWHIRP DAR D
HEGGHERW

. WHI LWV HDEM/ MIR FRQHHGRHDOP 1Q) VR EUQY
DZ IGHIDQIHR WEN-KRGHY\WRIHKHUDQGDP 1Q) \R
IQSIHE VKDUQ) ENABIIFARH DQGVREH
DQHQUSIUDARDS XIGH I RU2 W DQVDARQYDQG
* RYHIP HM

: IWMCWH I XGH DAKDQG + HDOWA RMNERDGP HP BEHY YIMW
WH SROANDCEDMWAY Z I WH XOP D J RDOR VHH KHDOK

OMIR I(FRRIRDMGIQOWHSRIR (RMV
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$ SDAHQARRXCH. P DSV WH IQMUIDPARQY DQGH SHUHQAH Z IViK VIKH KHDOKFDUH HFR WP

|URP VKH LQMDOHRIQUMRQR i P SVRP VRUGQHHG | RUFDUH VR VKH HYHQUDARXVRP H RUBHVROMRQ
MVIVSIED® HQFRP SDAHY QRARQD FIQIFDAQMUIDPARYY VIXFK DV GRARUYIMW VAW WDV HQN
DQG VXU HUHY EXVWDOR QRQ FARFDCDVSHAW @\H HP RARQDOVRADODQG B IMAFDCRKDEIQ) HY VKH
SDAHQAP D\ 1 DFH , W REXVHV RO XQGHYARQAQ) VKH KROME H SHUHQPH R ViKH SDAHQADQG FDUHU

7 KH P ARGV VIR FUHDM ViKH MRXUWH. FDQUDQIH 1 URP GHWN UHMHDUK P DUNHUHVHDURK

DQGLOAYIGXDAFRQYHYWDARQY Z MK SDAHQN DQG KHDBMFDUH SURYIGHLY/ VR P DUNAQ) DGYLRY
ERDUGY RURMHULQUDAYHY

7 KH XGAP DM RENMPAYH LV VIR FUDWA D ERAMAUFRGPAYH XQEHIMIQAQ) R ViKH SDAHQWW
H SHUHQRH DQGVR LIGHOW\  QHHGY DQG.J DSV IQ VKH FXUHQAM-DVR HOADQGVWDSH

7 KURXJ K WY FRIERIARQ Z H VHHN VR GHYHBS LQQRYDWYH VROMRQY WWDALP SURYH SDAHQAFDUA
DQG RXVFRP HV VR HQKDQPH VWH SDAHQASDZ D\ Z IVKILOQ ViKH %40 LDQ KHDOKFDUH A AP

7 KH SDAHQARRXUQH. EXLODQGVXSSRWMGE\ 32 &/DIP VR IDVH WHUYRIFHVRZ DUBV SRR P DNHY
DQGKHS P RYHWHP VRZ DUBV VRIS SDAHQM RAXVHG @VHDVH SOQV
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2 EMPAYH 6 VIINHKROHY LOYROHG
9 1D TXDIVIDAYH IQMYIHZ V Z VK 3 DVUHQWRW DQVDVIRQV

OQ FDAHUSDAHQW  DQG / RQINDQNHUL HGHUIDQG

FOUHY WLV IQWDAYH DIP HGVR

KDYHDEHMAUYILZ. ROVWHFDLHR %RSKDUP DFHXVIFDCFRP SDQLIHV

Q) FDQRHUSDAHQV IQWKH ) 5R'|:KH

1 HKHUDQGY DQGP RH > O

[P SRYDQAD VRKDYHDYIHZ RQWH [\ oocep SDO)

JDSVIQ VKLY FDUH SDWMZ D\ O-DXLXO YRV

27 QHUKIS

%XV XA LYHV XQCHWRRN VH

UHVHDURK / RQINDQNHUL HGHUDQG LY
WHRZ QHU
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2 X\\WRP H

GHOMIFDARQR WH QHHG/DQGI DBV RUSDAHQNV
DQGFDWAY Z KIEK Z HIH VKDBHG YIDWH SDAHQW

RJDQVDARQ HJ

. 0 RU DMQARQGHHEHGI RUSU FKRBJ IFDO
VXSSRW

. 1HGIRIDMQIGISRONR ARQEFNQFDRHU
FOUH

. &POHUQRP DARQ

. H P IOMRQHV

" HYHBSP HQAR D EURAKXUH RQ SDADAWYH FDUH EHQ)
QWHP LODMGLOVKH $ P SKID KRVSVCDQG VH ( DV XVO0 &

| DXQFKHG D SURMPAIQ RQGHYHBSIQ) D FRQUMMOQN
QXWAQJ SRONR FRQERN RUSDAHQN Z I Q) FDQRHU
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: KHQGHYHEBSIQ) VRRY 1Q R EURFKXUHY RUMHLYLEHV UHDWMAG VIR D VKHUDSHXVAE DUHD EXVWGQRW RU
RCH VSHAL LE SURGXPAD SDWHQARLI DQVDWRQ FDQ FRIERIDM Z [V P XGAS®! FRP SDQHV RQVKH
\DP H P DAMUDADMHIMDQ VHNQ) LOAYIGKDOXSSRW URP HYHY FRP SDQ

7KHUH LY DWQEHCR. VR DOR GRN DAL VBOKHDOK DSSTDARQY VR VXSSRWIKH WHDR HOAR DQG
RX\WRP HR' SDAHQW +HIH DVZ HOFRWERDARQ FRX@ BDGVR DP RUH H | IHHQMKVHR UVRXUAHV
$ GHAFDMGI REXV.J URXS DIBKDUP DEH IQYHVIAI DMV WH SRMELON R WHVHWSHVR FRBERIDARQY
VALV LP SRWEQMR HOVXUH D FHOADDMHG AVAEXVRQR P DAMUDIDQG VR J XDUDQWH RQD RCH

P DMUDOH MV QR GXSTFADARQE\ QLI HIHQASKDUP DRHXWEDCFRP SDQHY 7KDAVZ K\ RZ GHIKLS
VKRX@ LG-D® EH Z MK VH SDAHQARW DQVDARQ
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2 ENMPAWYH

: HDUH DPAYH LQWH GRP DIOR

P XGAS®IP\ HBP D $1WUD

P XGEVASILDY DGYMRY ERDG
WKH UHKDELOIDARQ R SDAHQW Z DV
KLJ K@ KVWG DV DQLP SRWBQAI DS [Q
VKH PXUHQASDAWHQASDAZ D,
$ORXIK Z HDUH QRADPAYH IQ
UHKDELQ/ARQ DV VXFK RXUP DMMRQ
VR VHYH SDAHQV J RV EH RQGGWH
SUMVAUSRQR RXUGXJV : H
VHXS D P XORAIN-KRTHU
SDWZHUKLS VR [P SURYH WH
UHKDELQARQR 0 XGAS®I0 \ HRP D
SDAHQAY SRAMADQ/SOQW

BVIINHKRTHWY IQYROHG
8 = UdXWHO
. +DHP DIRBJ MWWV

. 7TUIDQSDQNFRREDRU
. 3K\ IRWHDS\ WP

0 RYH8 S
7KIWGSDW Z IVK D SIRYHQ

UKDELOIDARQ SDAMZ D\ | RUSDAHQN
| R®Z 1Q) KLS DQGNHH VXU HY

$PJIHQ

6HMQ) XS DQGP DQDI Q)

WKH9 %+ & | DAQIDAQ)

P XORAENHKRCHUDGYLVRY
ERDUGV DQG EUQILQ) QLI HHQAH SHW
DURXQG VIKH VIZE®
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7KH8 = 4XWHYWDP GHYHBSHG

WH UKDEIQIDARQ SDKZ D
PRYH83 VRZ CHUR WH VXSSRW(J

DSSTDIRQ

2 X\WRP H

7K WUHH SDW SDVEHIKLS Z IW ICBXWRP
H SHWR RMHKRSMVIQUWOXP GGRWH
GHYHBSP HQADQGLP SBP HOMAWRQR \WH

UKCHOMARQSDKZ D IQDSIGNEKDVHIOQ8 =
YXAMHOG KRWEHVHMARQRQWH SBWAMG. LV
DYOOEBG RQYIGHR

. H P IOMRQHV

H HEXWW VIKH SLERMRYHUP XGAS®!\ HDLY O IBGMRQHV

SD. P HOV FROMGHUEXG) HWSUHDG RYHUP XGAS®I\ HDLY/
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2 ENMPAYH 6VINHKRCGHWY IQYROHG 2 Z CHUKILS 2 X\WRP H

7 KH %40 LDQ 3 IRWIDVIA &DCQRHU 7KH%HOIDQ3WRWIDM EDQFHU: RINQ)  7RHQUXUH FR RHDWRQDQG 7 KHCHIYHIEBNV R WH SIGNSURMRNV

;. RINQJ * URXS REMPAYH LV VR * URXS LV DQLQ RPP DAJUIRXS WDWEUQIV ~ QHXWDOW D3$* P RUHFRQAUHM DUHWH | RGZ 1QJ QRQ H KDXWYH QW
QWD D SIRWFR@ERIDARQ Z VKK VRRI HVKHUP XOAS®! FRP SDQHV DQG Y|Z : IMRN Z IOFHWHRZ GHUR - &UDWQ DQGSURYIAQ] DYDIOEIQV

SUH VHWGHDYHIDE®N VR | DAQ/DM
6KDUHG' HAMRQO DNQJ 6' 0

DP RQJ SURWIDM FDQRHUSDAHQN VR
IP SURYH \WH @HV DQGFDHR
SDAHQN @/1QJ Z IV SURWIDWA FDQRHU
IQ%HOXP 7KH SDWHVHQ DI QI
LORR VKLY FURW KHDOMFDUA
FRADERIDARQ VKURXJ K WH %40 1DQ
3URWIDM 8DQFHU: RUNQJ * URXS DUH
FROVIGAHGWODAE\ SRRIQJ DG
FKDQQH@R) UHVRXUAHV H SHWAYH
DQGLQ RUP DARQ VKHUH LV VKH DELOWV
VR FRRUECDWM DQG \VFDBI P RUH

LP SDRAXCDQG XQELDVHG VROMRQY
WDAKHS UHVSRQG VR ViKH GHWIRMG
SDAHQAGHHGY EHMAUMDQZ KDV
FRX@ SRMQAD® EH DRKIHYHGE\

HDFK LQAYIGXDCSDW

3$* VZ RINQJ RQ SUIRWIVA FDQRHULQ
%UHOLXP

%ARSKDUP DFHXVIFDOFRP SDQLIHV
D HU-RKQRQ  -RKQVRQ $\WADV
1 RYDWY 311} HU

3 DVIHQARW DQLVDARQV
: IM2 RN Z WK DGYIEH VXSSRWR 7KICN
%OH

+83 +&2 FRQUXODQR
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WKLY SIBABURVRW: MK WH
DMAEGFHR \WHRMHUZ RINQJ
JURXS P HP EHWWH3$* Z 1@
FRRECDM\KHZ RINQJ JURXS

P H-MQIV WHFUDWRQR WH

P DAMUDIDQGVKH DEP IQVADARQ
UH) DAQ) IQYRBHV DQGHRQADRV
$@MHP HP EHYR WHZ RINQJ
JURXS Z LOHTXD® FRQAEX\M

| LCDGQAD® VR WH | RIWVHHQ
SIGWRX\FRP HV

QI MICDQG SUQMG R SDAHQN
| REXVHGLQI R UDSKIE EURAKXUH IO

' XVFK DQG) UHQRK VR I XIGH SDAHQN
DQGVIKHUI DP LOHV VIKURXI K VKHU
QVHDH MXICH  KHS SDAHON R
HQIDIH SURSH® Z IV WHU+ &3

DVN VKH FRUMPATXHWRQY GXUQJ
FROXODARQDQGH SDIQKRZ WKH
FDQLP SBP HQAG' 0

[ DXQK AP S QI RUMKHWH

P DMUDY SRAMQADD® FROMAQ] R
OXQRK HYHQWP XA FKDQCHCP HAD
SUMVHQRH DEYHWMQ) IQVAHQMIE

P IO LCH SUAVHQAH DAGFDO
FRQJ AW HF











































